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1.0 Health and Safety Policy 
​
Pacific Rim College is committed to providing a safe and healthy learning environment for all students, faculty, and staff.​
​
Our Health and Safety Manual outlines the responsibilities and procedures that support emergency preparedness, infection 

control, injury prevention, and the overall wellness of our community. PRC is compliant with all applicable regulations governing 

private training institutions in British Columbia.​
​
Primary contacts for Health & Safety, Infection Control, and Clinic Coordination are Meizahn Habib, Operations Manager 

(info@pacificrimcollege.com) or James Christian, President & Owner (jchristian@pacificrimcollege.com).  

For emergencies, contact:​
College Campus: 250-483-2119​
Emergency Cell (James Christian): 250-920-8351​
​
This document replaces previous versions and has been customized to reflect PRC's protocols, roles, and campus-specific 

procedures. 
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2.0 Responsibility for Health and Safety 
​
Pacific Rim College believes that health and safety are a shared responsibility across the community. Our Health and Safety Officer 

and Infection Control Leads are responsible for implementing and overseeing protocols related to emergency preparedness, clinic 

safety, and infection prevention.​
​
Key responsibilities include: 

●​ Conducting and communicating regular training and safety briefings 

●​ Maintaining emergency contact information 

●​ Overseeing facility inspections 

●​ Ensuring incident reporting and follow-up 

●​ Coordinating with external emergency agencies as required 

 

PRC Health and Safety Officer Leads  

Meizahn Habib, Operations Manager info@pacificrimcollege.com  

James Christian, President jchristian@pacificrimcollege.com  

Michelle Quintal, Executive Director & Academic Dean admin@pacificrimcollege.com  

3.0 Health and Safety Awareness Training 
 
Health and Safety training at PRC is integrated into both student orientation and ongoing faculty/staff development. 

●​ Students receive safety orientation during their first day and ongoing reminders in classes and clinics. 

●​ Faculty and staff are introduced to safety procedures upon hiring and receive updates in meetings. 

●​ All community members are encouraged to report concerns and review protocols posted throughout campus and online. 
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4.0 Fire Procedures 
 
In case of fire, the following procedures apply: 

●​ Evacuate immediately upon hearing the alarm—do not retrieve personal items. 

●​ Instructors and supervisors ensure all students evacuate and conduct attendance checks. 

●​ Evacuate through designated fire exits and proceed to assembly areas. 

●​ Do not re-enter the building until authorized by a Health & Safety Officer or emergency personnel. 

●​ Annual fire drills are scheduled to ensure readiness. Floor Marshals and Clinic Coordinators assist with guiding 

evacuations. 

5.0 Earthquake Procedures 
​
During an earthquake: 

●​ Drop, Cover, and Hold under a sturdy desk or table 

●​ Stay away from windows and unsecured items 

●​ Remain indoors until shaking stops 

After the quake: 

●​ Be alert for aftershocks 

●​ Report injuries or hazards to a Health & Safety Officer 

●​ Evacuate only if instructed 

Emergency supplies are stored on campus for use if individuals are required to remain on site.​
 

6.0 Power Failure 

If a power failure occurs: 

●​ Remain calm and stay in place unless directed to leave 

●​ Shut off or unplug sensitive equipment 

●​ Avoid using open flames 

●​ Await further instructions from a Health & Safety Officer 

7.0 Bomb Threat 
​
In case of a bomb threat: 

●​ Remain calm, gather details if received via phone 

●​ Notify the Health & Safety Officer immediately 

●​ Do not touch suspicious items 

●​ Follow evacuation procedures if instructed 

If a bomb threat is received (typically by phone), gather as much information as possible. Ask: 

●​ When is the bomb going to explode? 

●​ Where is the bomb located? 

●​ What does the bomb look like? 

●​ What type of bomb is it? 
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●​ What will cause it to explode? 

●​ Did you place the bomb? Why? 

●​ What is your name and location? 

Also, note: 

●​ The exact wording of the threat 

●​ Caller’s voice (male/female, calm, angry, accents) 

●​ Background noises (traffic, music, talking) 

Immediately notify a PRC Health & Safety Officer. Do not use cell phones or radios near the suspected device. Await instructions 

regarding evacuation or lockdown. 

8.0 Crime and Violence Prevention 

Pacific Rim College promotes a respectful, secure learning environment. If a crime or violent incident occurs: 

●​ Do not intervene directly if unsafe 

●​ Report immediately to a Health & Safety Lead on site 

●​ For serious threats, call 911 first and then inform the College 

Lockdown procedures may be implemented as necessary. Lockdown procedures are initiated in response to a violent intruder or 

other immediate threat.  

Follow these steps:​
​
1. Seek shelter - immediately in a secure room (classroom, office).​
2. Lock and barricade - doors using furniture or equipment.​
3. Turn off lights, silence phones, and remain quiet.​
4. Stay out of sight and away from windows.​
5. Do not open the door for anyone unless clearly identified as police or PRC authorities.​
6. If outside or in an open space: 

●​ Find cover or concealment. 

●​ Move quickly to a secure area if safe. 

7. Await an official all-clear from a Health & Safety Officer or responding authorities.​
​
Only in  the event of a lockdown - DO NOT evacuate if a fire alarm sounds unless there is visible fire or smoke or you're instructed 

by emergency personnel.​
​
PRC will use multiple communication methods (text, email, voice alerts) to issue and update lockdown notifications. 

9.0 Infection Control Guidelines 

Pacific Rim College is committed to maintaining high standards of hygiene and infection control.​
​
Routine precautions include: 

●​ Proper hand hygiene before and after client contact 

●​ Use of gloves and masks when appropriate 

●​ Cleaning and disinfecting all clinic surfaces and tools 

●​ Proper disposal of contaminated waste 
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Students and staff must follow these protocols and report breaches to a Health & Safety Officer. Please also see PRC’s 

Communicable Diseases Protocol.  

10.0 Clinical Hygiene and Campus Sanitation Procedures 

Practitioners must: 

●​ Wash hands and forearms before and after treatments and after handling used clinic linen 

●​ Use clean linens and change them after every session 

●​ Disinfect all surfaces and equipment between uses 

●​ Follow dress code and personal grooming standards 

●​ Report and avoid treatment of clients with communicable conditions 

●​ Adhere to additional CCHPBC Sanitization and Safety Requirements as outlined in regulatory documents and posted 

signage on campus 

Sanitation supplies are available in all clinic and classroom spaces. 

11.0 Medical Emergency Procedures 

​
In a medical emergency: 

​
1. Assess safety of the scene​
2. Call 911 for life-threatening conditions​
3. Alert a PRC Health & Safety Officer​
4. Administer first aid if trained and appropriate​
5. Document the incident using an official report form​
​
Medical emergencies may include heart attacks, allergic reactions, asthma, stroke, and seizures.​
​
12.0 Emotional Distress 

Signs of emotional crisis include: 

●​ Suicidal thoughts or threats 

●​ Expressions of violence 

●​ Confusion or erratic behavior 

Steps to respond: 

●​ Contact a PRC Health & Safety Officer 

●​ If necessary, call 911 

●​ Stay with the person unless it jeopardizes your safety 

Support resources: 

●​ 1-800-SUICIDE (1-800-784-2433) 

●​ Victoria Sexual Assault Centre: 250-383-3232 

●​ Men’s Trauma Centre: 250-381-6367 

●​ PRC’s External Clinic Referral Guide 

13.0 Health and Safety for Cleaning Staff 
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​
Cleaning staff must: 

●​ Wear protective gear when cleaning 

●​ Use approved disinfectants on all surfaces 

●​ Handle biohazard materials with caution 

●​ Report spills, injuries, or unsafe conditions to the Health & Safety Officer 

●​ Follow WHMIS guidelines for hazardous materials 

14.0 Incident Report Procedures  
​
All injuries, accidents, or unsafe conditions must be reported using the PRC Incident Report Form for either in clinic or campus. 

PRC Clinic Incident Form 

PRC Campus Incident Form​
​
Forms are available on the student portal, the college website and in person at campus the reception. 

Incident forms are received and reviewed in confidence by the Executive Director. You receive written confirmation 

within three business days of receipt if you provided your contact information.  

 

The Executive Director with appropriate staff members, creates joint recommendations for follow-up actions. Follow-up action 

planning includes assessing safety structures within the College and creating new policy when need is clearly indicated.  

 

After follow-up has been completed and documented, this final signed report is stored 

privately, inaccessible to staff and students. Reports involving clinic patients become a part of their medical chart at the college.  

 

15.0 Emergency Supplies 

​
Emergency kits are located at: 

●​ Reception 

●​ Clinic Supervisor's Office 

●​ Student Lounge 

They include bandages, gloves, CPR masks, antiseptics, and thermal blankets. Kits are checked monthly by a Health & Safety 

Officer or a designated team member. 

16.0 School Closure Procedures 
 
In case of extreme weather, natural disasters, or emergency events: 

●​ PRC will notify students and staff via email and text 

●​ Updates will be posted on the PRC website 

●​ Online instruction may be offered as an alternative where possible 

●​ Follow instructions from PRC leadership before returning to campus 

17.0 Emergency Response to Medical, Violent, or Substance-Related Incidents 
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​
In the event of a medical emergency, violent individual, or substance-related incident:​
​
Medical Emergency 

●​ Call 911 immediately. 

●​ Contact the Health & Safety Officer or Clinic Supervisor. 

●​ Do not move the person unless they are in immediate danger. 

●​ Provide first aid only if trained and it is safe to do so. 

●​ Complete an incident report once the situation is resolved. 

Violent Individual on Campus 

●​ Do not engage or escalate. 

●​ Move to a secure area and lock or barricade the door if possible. 

●​ Call 911 if there is immediate danger. 

●​ Notify a PRC Health & Safety Officer. 

●​ Follow lockdown protocol if appropriate. 

Individual Under the Influence 

●​ Maintain a safe distance. 

●​ Do not argue or confront. 

●​ Contact a Health & Safety Officer immediately. 

●​ If the individual is disruptive, threatening, or unwell, call 911. 

●​ Document the incident using the standard reporting form. 

All incidents should be reported in writing to the Health & Safety Officer using the PRC Campus Incident Form.​
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